


















A day in the life of ... 

I can still clearly recall my first experience with 
an Internet help line. My distance studies in 
Information Management through Monash 
University required home access to the Internet 
via a commercial Internet service provider and 
a piece of contemporary machinery that would 
hopefully support all the communications in 
cyberspace that were to occur. I felt quite 
enthusiastic about the prospect and was even 
a little smug as I contemplated my new 
technological prowess. This was not only 
going to be revolutionary, but easy ... surely? 

Well, I hadn't figured on configurations and 
settings and proxy servers and the language 
of kilobytes, megabytes, gigabytes and 28K 
modems. Feeling like an impostor in the 
domain of evidently cleverer individuals, I 
began to despair. Communications over the 
Internet were beginning to look decidedly 
over-ambitious. 

I reached for the telephone (a tug of the 
modem and the phone was reinstated) and 
endured some very irritating 'muzac' while I 
queued with other desperate technophobes for 

The CC Club 
The CC Club has been established to 
provide a bi-monthly electronic bu lletin 
offering updates on new and forthcoming 
titles and special offers from Curriculum 
Corporation. As well, the latest free teacher 
support materials such as lesson plans and 
downloadable activities 

the verbal guidance of an expert. I felt 
compensated for the hour I spent on hold when 
the patient and encouraging support person 
tolerated my ignorance and offered me some 
simple (yes, they were) solutions to my cyber­
woes. An hour later and I was online! 

That was more than three years ago. I have 
continued to study in distance mode, 
accessing most of my materials from sources 
on the web. I have mastered downloads and 
uploads and can even recognise a file by its 
file-type extension. I have not made another 
call to a help line since, and I can attribute this 
both to improvements in the user-friendliness 
of computer equipment and to the development 
of my own personal skills, which give me the 
confidence to problem solve independently 
whenever I can. 

When I began my position in SCIS customer 
support in 1999, I was reminded of my own 
first call to a help line and my bewilderment at 
facing those alien technologies. I recognise the 
same trepidation in many of the voices calling 
the SCIS help line. While callers' levels of 

avai lable from the Curriculum Corporation 
Website wi ll be announced. To find out more, 
email marcelle@curriculum.edu.au or 
register directly at <www.curriculum.edu.au/ 
accessasia/snapshol/ccclub.htm>. 

Content is King, but Content Management Rules (cont.) 

manage their valuable content and to ensure 
they can move forward at the speed of 
education. The ad hoe approach adopted by 
others will miss the mark and maybe the target. 

Colin Bell, Managing Director of Concord 
Australia, has been developing information 
management software in Australia for 14 years. 
Colin recently won an Australian Software 

Design Award tor his innovative content 
management solution, MASTERfile Edtranet, 
which has been successfully installed at over 
200 primary and secondary schools across 
Australia. 
Contact details: 
Website: <http./ /www concord.cam.au>, 
Telephone: 07 3368 1966, 
Email: sales@concord.com.au 
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experience vary enormously, the demand for 
human support in even the most minor matter 
remains evident. 

Longstanding SCIS customers will recall what 
seemed to be the first significant step in the 
inevitable revolution of technology: when the 
microfiche was being phased out to be 
replaced by SCISCO. Since that time, SCIS 
customers have demonstrated their adaptability 
as they have embraced the introduction of 
products such as SCISWeb and the new SCIS 
Authority Files with remarkable enthusiasm. 

There will no doubt be further advances in 
technologies and in the products produced by 
SCIS. However, the role of human customer 
support will certainly remain an important 
priority for SCIS, and I look forward to sharing 
this experience with SCIS customers. After all , 
our role is to make your life a little easier 
each day. 

Bridie Mackay 
sets Customer Support 

Special off er 
Whi le you are on the website, visit our on­
line catalogue, download the order form, fax 
your order and receive a 10 per cent 
discount on any purchase, plus postage-free 
delivery.Your order must be received by 31 
December 2000. 

In the next issue of the Connections newsletter 
we will provide further information on the 
implementation of Intranet management 
systems. If you have any thoughts or 
comments on this or any other matters we are 
very keen to hear from you - you might even 
get published! Email <Scisinfo@curriculum. 
edu .au> with your thoughts. 



1. Learning for the Future second 
edition 

The need to address essential learning skills 
in the knowledge age is paramount. This 
edition of Leaming for the Future bui lds on 
the processes and structure articulated in the 
first edition and highlights the increasing role 
of Information and Communication 
Technologies (ICTs) in the school's learning 
environment. 

Using the concepts of information and 
knowledge management, the authors provide 
guidelines and indicators for developing 
information and ICT literacy in the school. 
A planning structure and a matrix of 
Information and ICT literacy are included for 
educators to use as the basis for school 
development and achievement of student 
learning outcomes. 

Available February 2001 from Curriculum 
Corporation, fax 03 9639 1616 or emai l 
sales@curriculum.edu.au. $8.00 postage 
applies for Australian orders. 

Cataloguing News (cont.) 

Education, Secondary 
Add RT Middle schooling 

Food 
Add NT 

Food, Dried 
Add RT 

Food, Frozen 
Add RT 

Food habits 
Remove UF 
Add RT 

Convenience foods 

Convenience foods 

Convenience foods 

Junk food 
Convenience foods 

Industrial management 
Add RT Project management 

International law 
Add NT 

Kindergartens 
Add BT 

Crimes against 
humanity 

Early childhood 
education 

2. What is the Future School Network 
Classroom? 

The Future School Network Classroom is a 
virtual classroom envi ronment controlled by 
the supervising teacher. The FS Network 
Manager currently provides for integrated 
learning in either the FS Mathematics or FS 
English program or both, and a soon-to-be 
released 9,000-word Spel ling program. 

FS provides schools with a peer-to-peer 
network solution utilising interactive 
multimedia systems with individual student 
access. Students can be organised into small 
groups for specialised learning, larger 
groups for classroom development or 
individual study in cases of independent 
remedial or advanced learning evaluation. 

The Network Manager has the flexibility to 
enable each student in the class or group to 
be studying a different lesson with in the FS 
program. The program monitors individual 
student progress through each step and 
stores the results for future reference. Th is 
allows the teacher to observe trends in 

Management 
Add NT Project management 

Massacres 
Add RT Genocide 

Replace the reference entry for Military 
atrocities with 
Military atrocities 
For works on military atrocities in specific 
wars, use the name of the war* with the 
subdivision Atrocities, e g. World War, 1939-
1945 - Atrocities. 

Mixtures (Chemistry) 
Remove UF Mixtures 

Murder 
Add BT Genocide 

Operations management 
Add RT Project management 

Pregnancy 
Add NT 

II 

Pregnancy and 
adolescents 

student performance over time, plan lesson 
structures in advance and generate reports 
on student network activity as well as perform 
other administrative tasks including 
password management and control of 
individual pass marks. 

The program wil l record any questions the 
student answered incorrectly so that the 
supervising teacher can guide the student in 
revision. The Network Manager also has a 
monitoring function built into it that allows 
teachers to observe student activity on the 
network wh ile a lesson is in progress. The 
Mathematics and English programs, 
incorporated under the FS network 
classroom, provide each student with access 
to over 500 specifically designed lessons for 
K to year 12. 

For additional information go to the website 
at <http://www.futureschool.com>, and for 
details concerning price and installation call 
(02) 4323 3988. 

Race relations 
Add RT Genocide 

Rocks 
Remove BT Mixtures (Chemistry) 
Separation (Chemistry) 
Remove UF Separation 

Slavery 
Add BT Crimes against 

humanity 

Steroids 
Add NT Anabol ic steroids 

War crime trials 
Add RT Crimes against 

humanity 

World War, 1939-1945 - Atrocities 
Change UF Atrocities, Military 
to UF Atrocities 



t.:m Cataloguing News 
New, amended, replaced 
subiect headings 
The national SCIS cataloguing agencies have 
recently approved the following new subject 
headings. 

Convenience foods 
UF Fast foods 

Fast-food 
Food, Convenience 
Junk food 
Pre-packaged meals 
Snack foods 
Snacks 
Takeaway food 
Takeout foods 

BT Food 
RT Food, Dried 

Food habits 
Food, Frozen 

Crimes against humanity 
UF Atrocities 
BT Criminal law 

International law 
NT Genocide 

Slavery 
RT War crime trials 

Early childhood education 
May subdiv. geog. 
Use for works on the activities and schooling 
that are intended to effect developmental 
changes in children from birth to age 8 or 9. 
Works restricted to the education of children 
before entering grade/year 1 in primary school 
are entered under Education, Preschool. 
UF Children - Education 

Early years of schooling 
Education, Early childhood 
Schooling, Early years of 

BT Education 
NT Education, Preschool 

Kindergartens 
RT Education, Primary 

Genocide 
See also names of specific acts of genocide*, 
e.g. Holocaust, Jewish, 1939-1945. 
UF Ethnic cleansing 
BT Crimes against humanity 
NT Murder 
RT Massacres 

Race relations 

Middle schooling 
May subdiv. geog. 
Use for works on educational issues relating 
to upper primary to lower secondary school, 
typically years 5-9, covering children/ 
adolescents aged 10-15 years For 
educational issues affecting adolescents aged 
13-18 years, use Adolescents - Education. 
UF Middle schools 

Middle years of schooling 
BT Education 
RT Education, Primary 

Education, Secondary 

Pregnancy and adolescents 
UF Adolescents - Pregnancy 

Adolescents and pregnancy 
Child mothers 
Pregnancy - Adolescents 
Pregnancy, Adolescent 
Pregnancy, Teenage 
Teenage mothers 
Teenage pregnancy 

BT Pregnancy 

Project management 
Use for works on the coordination of resources 
to ensure the effective planning and 
completion of a project. . 
UF Project planning 
BT Management 
RT Industrial management 

Operations management 

Sentencing (Criminal procedure) 
UF Gaol sentences 

Jai I sentences 
Mandatory sentencing 
Periodic detention 
Prison sentences 
Sentences (Criminal procedure) 

BT Criminal justice, Administration of 

In addition , the reference structures of some 
new subject headings announced in 
Connections Issue 33 have been revised 
following further consideration by the 
cataloguing agencies. The revised headings 
are as follows. 

Anabolic steroids 
BT Steroids 
RT Drugs and sport 

Mixtures (Chemistry) 
NT Colloids 
RT Separation (Chemistry) 

Solution (Chemistry) 

I 

Separation (Chemistry) 
BT Chemistry- Experiments 

Chemistry, Analytic 
NT Chromatography 
RT Mixtures (Chemistry) 
Additional references and some changes to 
existing references resulting from these 
decisions are as follows. 

Replace the reference entry for Atrocities, 
Military with: 
Atrocities 
USE Crimes against humanity 
For works on military atrocities in specific 
wars, use the name of the war* with the 
subdivision Atrocities, e.g. World War, 1939-
1945 - Atrocities. 

Chemistry, Analytic 
Add NT Separation 

(Chemistry) 

Children - Education 
Add USE Early childhood 

education 

Criminal justice, Administration of 
Add NT Sentencing (Criminal 

procedure) 

Criminal law 
Add NT 

Drugs 
Remove NT 

Drugs and sport 
Change NT 
to RT 

Education 
Add NT 

Add NT 

Crimes against 
humanity 

Anabolic steroids 

Anabolic steroids 
Anabolic steroids 

Early childhood 
education 
Middle schooling 

Education, Preschool 
Change UF Early childhood 

education 
to BT Early childhood 

education 
Remove UF Education, Early 

childhood 
Education, Primary 
Change UF 

to RT 

Remove UF 

Add RT 

Early childhood 
education 
Early childhood 
education 
Education , Early 
childhood 
Middle schooling 

continued on page 11 




